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DATA TRANSPORT SERVICE AGREEMENT

mbmmtrmunenr)hmumcmummuwmummmsmmmmmmm
below ("Effeciive Data®) by and between Charter Fiberiink TX-CCO, LLC, {"Specirum Business® or "Charter”) with a corporale office st
12405 Powerscourt Drive, SL Louis, Missourf 63131 and Johnson County Govemmenl, ("Cusiomer”) with offices locaied al 1800
Ridgemar Drive, Clsbume, TX 76031.

Both parties desire to enter into this Agreement in order lo set forth the genersl ienms under which Charler is 1o provide Customer with
Charter's sarvices ("Service® or “Services’) to Customer site(s), the scope and descriplion 10 be specified per sie betow sndior in a

SERVICE ORDER
Under the Data Transport Service Agreement

CUBTOMER INFORMATION:
Account Name: Johnson County Govemnment
invaicing Address:
Invoicing Special Instructions:
1. SITE-SPECIKIC INFORMATION:
O New [ Renew (3 Change:  Order Type: New: Additional Sie

Sarvice Location (Address): 1800 Ridgemar Drive, Clebume, TX 76031
Service Location Name (for purposes of idantification):
Servics Location Spacial instructions;

{2 Non-HospRalty or Non-Video

Customer Contact information. To faciiitale communication the following information Is provided as a convenience and may be
updatad at any fime without aflecting the enforceability of the terms and conditions heveln:

Biting Contact Ska Contsct Technicat Contact

Phone
Fax
Cell
Emall
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|MONTHLY SERVICE FEES:

Data Services:
Spectrim Business Bundie: No Bundie *

Base Service . Network Miss: Class of Servics: Standard CoS
MEF Service Types (N applicable): EPL
Speed: 1 Gbps (DowUp)

* it Cusiomer has salecied the Spacirum Business Special Olfers, the Section 3{i) of the Commerciel Terms of Service (for Spectrum Business
Bundis) shal spply.

|0N!-1’|.! CHARGES: ...° -« i LI s T

|9NE-TII! CHARGES $1,000.00

2. TOTAL FEES.
Totsl Monthly Service Fees of $985.00 are due upon recalpt of the monthiy Invoice.

Total One-Time Charges of $1,000.00 are included in the first monthly Invoics.

3. SERVICE PERIOD. The initial Sarvice Perlod of this Service Ordar ahail hagin on the dale instaliation is completed and shall
continue (or a period of 60 monihs. Upon expiration of the initial tarm, this Service Order shiall sutomatically renew for successive
ong-month tams and Charler may then apply Charier's then-current Monthly Servics Fees unless elther party isrminates this
Sarvice Order by giving thirty (30) days prior writlen notice to the other party before the expiration of the current temm.

4. TROUBLE REPORTS SERVICE PERFORMANCE. Soectum Business ork_Qoerations Cenier; 866.603,3199. Charter
oparates and maintains the Specirum Businass Nalwork Operstions Center (*CB NOC"), which Is staffed 24 hours a day, 7 days 8
servicaweek, 365 days a year. To report suspeciad problems with your fiber-basad Secvice(s) call tha CB NOC for supporl @
866.603.3198. Charler shall provide a lalephone response to such calis within one (1) hour, and, if necessary, iniiate a physical
responsa within four (4) hours of recsiving Customer's call reporting tha problem. Once te CB NOC reprasentsiive hes received
the necessary information, a Customer Trouble Tickat will be assigned and invesligation of Trouble Ticket wil begin. After the
stutus of the Trouble Ticksl has been detemmined, the CB NOC will contact Customar's designated canlact individual at the
sppropriate number to discuss the findings.

§. EPLAN SERVICES. Cusiomar acknowledges thet EPLAN Sarvices consist of multiple end poinis connecling your designated
locaticns 10 create a shared-dats nelwork, As new sarvica localions are added to your EPLAN Services, the Network Mies will
increase. The performance pasameier mebic Delay is impacied by the total Network Miles. Therefors, the applicable Delay mekic
is based upon the then-tutal Natwork Miles of the lolal of EPLAN Services provided by Charier io Cusiomer,  Customer
acknowiedges that the applicable Delay metric will be based upon te then-cument tolal Natwork Miles.

* Your current Mileage Band is shown as Total EPLAN Netwoik Milas in the above Monthly Service Fees table.

€. SERVICE CREDITS. Customer shall be entitied to one (1) hour of service credit per Sike per affected fiber optic-based Servics
(Le. cireuil) for each hour of Servics Interruption if the inlerruplion: (a) exceads four (4) conseculive hours, (b) is nol caused by
Customet, or its agents, empioyees, icansess, or conlraciom, or 8 Forcs Majeure Event, () is not caused by Cusiomer-provided
equipment or faciiities beyond the demarcation point, (d) is not caused by scheduled maintenance, and () 8 Trouble Ticket has
been opened within 24 hours of the commencement of ihe interruption. Service Cradits shalt not apply to any period of ime for
which Charteris not granted accass, if necessary, to the applicsble Cusiomer Sita. A *Service internuption® is the continuous period
of Ume during which a respective Servica is not provided substaniially as ordered to ane or more Customer Siea. A Service
Interuplion commences when Charlar becomes aware of such Servica Interruption of a Sarvice and ends when the Service is
operationa! and ths Troubia Ticket is closed.

A Service Credil is calculsied as loliows:

* Sesvice Credit = Per Hour Rate X (# of consecutive hours during Service interruption)
* Per Hour Rale = Per Day Rateftwenty-four (24)
* Per Day Rate = Monthly Service Charge/thirty {30) days
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{30 = average days in one [1] month) ]
Any Service interruphion that exceeds a consecutive period of twelve {12) hours shall be considered an outage for one (1) day E

Example;

If Customer is paying a $10,000 Monthly Service Fee and a Service interruption of one (1} day {or 24 hours)
occurs, the Service Credit shall be equal 1o $333.33 and shall be applied on the billing cycle following the date
Charter makes its credit determination:

Per Day Rate = $10,000/30 days = $333.33 3
Per Hour Rale = $333.33/24 hours = $13.88 E

Service Credit= 1 day X $333.33 = $333.33
OR
24 hours X $13 89 = $333.33

Service credits will be based on the Cusicmer's Monthly Service Fee for thase Sites and specific Services affected by the Service
Intarruption  Non-recurring, equipment and usage-based charges are excluded. The sum of all Service Cradits shall not exceed
the Customer's (otal Monthly Service Feas for the month in which the Service interruption occurred, The Custemer must conlacl
Spectrumn Business at 868.603 3199 (or successor applicable lof-free number) to reques! a Service Cradit for a specific Service
interruptien  Spectrum Business will exarcise commercially reascnable afforts 10 respond o such Service Cradil requests within
fiteen (15) business days of receipt thereol. The approved Service Credit will be apphed on (he biling cycle following the date
Charter makes its credit determination. Service Credils shall be Cuslomer's sole and exclusive remedy for Chartar's fadure lo
provide Services as ordered

7. NO UNTRUE STATEMENYS Cuslomer further represents and warrants to Charler that neither this Servica Order, nor any other
information, including without kmitation, any schedules or drawings furnishad to Charler contains any untrue or incorrect statement
of matariat fact or omits or fails (o slate a materisl fact,

8. CONFIDENTIALITY, Cuslomar hereby agrees lo keep confidential and not to disclose directly or indirectly to any third party, the
terms of Ihis Service Order or any olher related Service Orders. except as may be required by law If any unauthotized disclosure
is made by Cusiomer andlor ils agen! or representative, Charter shall be entilled (o, among other damages arising from such
unavihorized disclosure, injunclive refiel and a penaity payment in the amount of the total One-Time Charges associaled with (his
Service Order, and Charter shal! have the option of terminaling this Service Order, other related Sarvice Orders and/or the Service
Agraement

9. FACSIMILE. A copy sent via fax machine or scanned and e-mailed of a duly execuled Agreemeni and Service Order signed by
bath authorized parties shall be considered evidence of a vakid order, and Charter may rely on such copy of the Agreement and
Service Order as if il were the original.

NOW THEREFORE, Charter and Cusiomer agree {0 the lerms and conditions included within this Service Agreement, incihuding \he
Commercial Terms of Service which follow, and hereby execule this Service Agraement by their duly authorized represantatives.

By: Charter Fiberlink TX-CCQ, LLC

Johnson Cgunty Govern
Signature
Printed Name:
Title:
Date: al l‘l-!\ S

B
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COMMERCIAL TERMS OF SERVICE

AGREEMENT TERM, This Agreement shall terminale
upon lhe lawful termination of the Gnsl existing Ssrvice
Order entered into under this Agreement.

SERVICE. Charter shall provide the Services dusing the
Service Period to Customar at the site(s) identified in ihe
Sarvice Ordaris). *Servica Perded” is the time period
starting on the dale the Services am functional in all
malerial respects and avallable for uss (the "Jum-up
Dsin®), and continuing for the number of months specified
in the Service Order(s).

STANDARD PAYMENT TERMS. Customer shaii pay
fess and chasges for the Services in the amount specified
on the Servics Owder in accordance with this Agreament.
A ons-ime chargs ("QTC") is a nonrecuming fae for

communications fnes/cables, eoic.) that mako up the
Network. “Network”™ means all of ths physical elements
necessary to provide the Services.

(a) Chamges. Customer shall pay all associaled choamges

m)

(c)

imposad upon
Chariar, Charler shall provide not less than thirty (30) days
prior notice to Customer of any MSF change.

Joxss, Surcharoes, gnd Feea. Customer shall pay any
nlu,un,pwpany exciss or othar taxes, franchise fees,

tight from time to ime to change the surcharges for
Services under this Agrsement (o reflect the charges or

required applicable
o Customer (e.g., universsl servics fund "USF") charges,
franchise fees aic.).

. Any charpes sssociated with Sarvice

Shange Requests
and Equipment insialiations, changes, or additions

CBCRv2

(9

(¢

U

()]

(b

U}

requested by Customer subsaquent (o axacuting a Servica
Order for the applicable sie are tha sols fnancisl
responsibility of Customer. Chartar shall nolify Customer,
In writing, of any additionsl OTCs snd/or adjustmants to
MSFs assoclaled with or applicable io such Customer
change raquasts prior to making any such addiions or
modifications. Customer’s faliure to acoept such additional
charges within three days of mceiving such notice shall be
daemed a rejection by Customar, and Charter shal not be
mwuxmmmmmwmwmm

on Customer's next andior subsaguent
invoice(s).

Sita Visits and Repairs. If Customer’s misuse, abuse or
modification of the Sarvices, Equipment or Network results
in & visit to the Customar site for inspection, cormeclion or
repair, Chartar may charge Cusiomer a site visit fee as
well as charges for any resulting Equipment or Network
repak or replacement, which may be necessary.

Invaidng Erors.  Customer must provide writien notice o
Charter of any invoice errora or disputed chargas within 30
days of the involce date on which the efrron andior
disputed charges appaar for Customer lo recelva any
cradit that may be due, Customer must have and present
a russonsbile basis for disputing any amount charged,

1aia Fees. Undisputed amounts not paid within 30 days of
the invoice date shall be past due and subject (o a late fee
of not mora than 1.5% par month or the maximum amount
penmitted by taw.

Non-payment. If Services are suspended dua o late
payment, Charter may requirs that Cusiomer pay all past
due charges, a reconnect fes, and ane or more MSFs in
advance before reconnacting Servicas.

Collection Fegy. Charler may chaige a reasonsbie
service fes for sl retumed checks and bank card, credit
card or other charge card charge-backs, Cuslomer shal
be responsible for ol sxpensas, including ressonable
atiomey fees snd coliaciion costs, incured by Charter in
collecting any unpaid amounis dus undsr this Agreemaent,

Bundied Pricing. f Customer has selecied a Specium
Business Bundie ("CBB°) spedifically, the following
condifions shall spply:
in consideration for Customer's purchase of all Services
In the CBB and only with respact o that peried of time
during which Cusiomer coninues (0 purchase such
CBB, Chartar shall apply a discoun! o the Services
ordered under the applicable Saervice Order(s). Such
discouni has besn applied (0 the Services included in
Charter's bundied pricing offer and is raflected in the
MSF for such Services,

:0060000000BabAC




4,
()

®)

(c)

()

CBCR v2

il Upon discontinuation or termination by Customer of any
componeni of 3 Servica of the applicabla CBB, the
pricing for the remaining Services shal ravert to
Charisr's a ln carle pricing for such Servicas in sffect at
the time. Termination tisbiity spplicable (o the Services
under this Agreement shal otheiwise mmain
unchanged.

SERVICE LOCATION ACCESS AND INSTALLATION.

Access. Charter will require reasonabis access {0 each
servics location fisted on 8 Service Order (“Sprvics
Localion®) as necessary for Charler to review, insiall,
inspect, maintain or repair any Equipment or Materials
necessary io provide the Services. If Customer owns or
coniruls the Service Localion(s), Customer grants Charter
permission to snler the Service Locution(s) for the
exsrcise of such right. i a Service Location is nol ownad
and/or controled by Customer, Customer wilt obtain, with
Charter's assistance, appropriste right of accass. If such
dghloﬂmtorcmmbmtobwbyMpmy.
then Charler's obligations with respect to such Service
Location shall be considered null and void,

INREINDN Hend PPN R ISV 14 m.ww
perforrn an instal review of each Service Location
prior to instaliation of the Services. Upon request,
Cuslomer shall provids Charter with accurale site andfor
physical network diagrams or maps of 8 Sarvice Location,
including electrical and other utilty service maps, prior to
the installation review. ¥ Charler delermines thal safe
instalialion andfor activation of one or mom of the
Services wiil have negstive consequences o Charters
personnal or Natwark or csuse fechnical difficulties o
Charter or its cusiomers, Charter may temminate the
Service Order affective upon written notice to Customer or
may require Customer to comect the sliuation bafore
peoceading with instaliation or activation of the Services.

If during @ Service Period, or any renewal thereol, (i)
pn;operupenﬁandaqumu

may endanger, hinder, harm or injurs Chartar's personnel
or Network andior cause technical difficulies to Charter or
ils cusiomers, Charier may lerminste the sffacied Service
Ordar(s) without iiability upon writlen notice to Customer.

Sie Preparalion. Customer shall be responsible for
hecsssary preperstions ! its location(s) for delivery and
inslalis¥on of Equipmant snd the Insialiation and ongoing
provision of Services, Including the relocation of
Cuslomer's equipment, funiture and fumishings as
necessary to access the Equipment or Services. Upon
request, Customer shall provide any available elscisical,
lﬂtym.mdlormmlphydwnmmchgmor
maps prior o instatiation or mainienance work to be
undertaken by Chartar,

Instailgtion. Chartar will schedute one or more instaitation
visils with Customer. Customers authorized
representalive must be present during installation, I

Confidential

(o)

this Agreement, sach party shall be responsible (o the
other for any physical dumage or hamn such party causes
lo the other party’s personal or resl property through the
damegs —causing pasty’s negligence or willful misconduct,
Cusiomaer shall;

)} Safeguanrd Equipment against others;

) Nol add other equipment nor move, modify, distieb,
aitsr, remove, nor oltharwise tamper with any portion
of the Equipment;

¢) Not hire nor parmit anyons other than personnsl
authorized by Chadsr acting In thelr official capacity
to perform any work on Equipment; and

d) Not move nor relocate Equipment to anothar location
or use i at an address other than the Service location
without the prior writien consent of Chartar,

Any unauthorized connection or other lampering with e
Services or Equipment shall be cause for immediate
suspension of Services, tenmination of this Agreement
and/or legal action, and Charter shall be entiled {0 recover

o
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{c) Ownership. Nolwithsianding any other provision

(d) Eg

;
{

relrieve, the Equipment suppiied by Charter lo Customer,
Failure of Customar to ratum, or sllow Charter (o reirieve,

of the Services (sach an "Adminisirstive Web Sie").
Chartar may fumish Customer with one or more user
identificaions and/or passwords (or use on (he
Administrative Web Site. Cusiomer shall be responsible
for tha confidentislity and use of such user ideniifications
andior psaswords and shall knmediately notify Charter ¥
thare has besn an unauthoiized relesse, use or other
compromiss of sny user identification or password. in
addiion, Cusiomer agrees tha! its authorized users shall
keep confidential and not disiribule any information or
other matarisis made available by the Administrative Web
Site. Customar shall be solely responsibis for ail uss of the
Administrative Web Sits, and Charter shall only be entilied
to rely on all Customer uses of snd submission 1o the
Adminisiralive Web Site as authorized by Cuslomer.

CBCR v2 Condidential

Charter shall not be Kable for any loss, cost, expense of
olher labiity arising out of sny Cusiomer use of the
Adminisiative Web Sie, Charler may change or

Slie, or Customer's

7. VIDEO, MUSIC AND CONTENT SERVICE, This \
Music and Conlent Servica Section shafl only apply if
Video, Music and Conlant Services are Inciuded in a
Service Onder under this Agreement; however, conlinued
use or receplion of the Video Services ia subject 1o the
provisions of this Agresment..

or (Rl) axhibit nor assist in the
in a commercial
esiablishment unless explicitly authorized to do 20 by
with sn authorized progrem provider and

exhibition of PPV

{c) HD Formatied Prooramming. If Customer has selecled
High Definition ("HD") formatied programming, Cusiomar
is responshie for provision, installstion and maintanance
of the receiving equipment snd/or faciities necassary for
s reception and display. Any fallure of Customer fo kulfilt
the foregaing obligation shall not relieve Customar of its
obligation {o pay the applicable MSFs or OTCs for the HD
formattsd programming.

@ presmpt, delels, add, dllcom'img modllym

rearrange, 2 \ or

olheswisa change any or a¥ of the adveriisad

programming comprising, packaging of, ine-up appiicable
to, and/or distribution of is Video Servicaa,

(e) Restrictions. Cusiomer shafl not and shall not authosize or
permit sny other person o (i) copy, record, dub, duplicaie,
siler, make or manufactue any recordings or ofher
raproductions of the Services (or any part themwol); or (if)
transmit the Services by any television or radio broadcast
of by any other means or uss the Sesvices oulside the
Service Location, Customer acknowiedges that such
duplicaion, reproduction or fransmission may subject
Customer lo criminal penakies and/or civil liabiity and
damages under applicable
laws. With respect to the music programming comprising a
portion of the Servicas, Customer shall not, and shalt nol




authoriza or permit any other person to, do any of the
following uniess Cusiomer has obiained a then-cument
music ficense permitting such activity: (1) charge a cover
charge or admission fes 1o any Service Location(s) at the
ima the Seivices are being performad or are lo be
performad; (#) psrmil dancing, skating or other simiiar
forms of enlerainment or physical activity in conjuncion
with the performance of the Services; or (ifl) insent any
commarcial asnouncements inlo the Sarvices or inlanupt
any parfiormance of the Services for the making of any
commarcial amnouncemants.

INTERNET ACCESS SERVICE. This Intemat Access
Service Seclion shall only apply f Iintemet Access
Services are included in a Service Order under this

(3) Customer shalt (i) maintain certain mininum equipmant

account using the Inlemet Services,

{o) [piemel Service Soseds Charler shall use commerdially

reasonsble sfiorts 10 achisve the internet speed selected

{c) Eleclronic Addresses. ANl e-mall addresses, e-mall

accout names, and P addresses ("Electronic
Addresses’) provided by Charter sre the property of
Chartar, [Cusiomer may not aftsr, modify, sell, lsase,
assign, encumber or otherwise tamper with the Elactronic
Addresses]

(d) Ghanges of Address. Chartsr may change addressing

schemes, inchuding e-mail and 1P addresses.

(o) The Sarvice,

0

@

No Liabiity for Risks of Intemat_Use.
Chartar's network and the Intemet ars not secure, and
athers may access or monitor traffic.

No Ligbikty for Purchases. Cusiomer shall be sclely Hable
and msponsibie for al fees or charges (or online services,
preducts or informaton. Chader shal have no
rasponsibility o resolve dispuias with ather vendors.

Biodkng _snd _Filiaring.  Cusiomer assumes a¥
responsibiily for providing and canfiguring any “firewall® or
securily measures (or use with tha Sesvica. Excapt {0 the
exient sst forth in the Supplementsl Spectrum Business
Security Servics Saction, Charter shall not be res

In any manner for the eflectiveness of thess blocking and
filtsring tachnologies. Chartar doss not warrant thet others

CBCR v2

(8) Hostipg, This Hosting

Confidential

will be unsbis to gain access to Cusiomer's compuler(s)
and/or data aven if Customer utilizes blocking and filtaring
technologies, nor does Charler warrani thal the dats or
files will be free from compular viruses or other hammful
components. Charler has no responshiity and assumes
no kabiy for such scis or occurences.

Policy. Cusiomer shall comply with the

www.chaster-business.com (or the applicable successor
URL) and that policy is incorporated by reference into this
Agreement. Cusiomer reprasenis snd wamants that
Customer haa resd the AUP and shall be bound by its
lorms as they may be amended, revised, replaced,
supplemenisd or otharwise changed from time-io-ime by
Charter with or withou! nofice to Customer. Charter may
suspend Service immediately for any violation of the
Charler AUP.

. SUPPLEMENTAL SERVICES. The foflowing Subseciions

shall only spply in the event the referenced supplemental
sarvice has been salacied by and are baing defivered (o
Customer. The supplemantsi servicas (siso °Services”)
may be made up of sofiware and hardware

Charter shall ensure (he supplemenial servkes sre
opersonal and updsted from tme-to-time based on
manufaciurer-sent updatss, Except to the limiled sxdent
described in the foregoing sentence, Chanter makes no
warranties of any kind (express or impiied) regarding the
supplemental sarvices and hersby disclaims any and afi
warranties perisining thereto (Including impiled werranties
of ttle, , and fitness for 2

the supplier of sny components of such software or
hardware. Cusiomer shall retum or destroy all sofiware
components provided to Customer upan the tarmination of
the appficable Sarvice Order, and in the case of the
destruclion thareof, shall, upon request, provide Charter
with cariification that such components have bean
destroyed.IN NO EVENT SHALL CHARTER BE UABLE
FOR ANY DAMAGES ARISING FROM THE
PERFORMANCE OR NONPERFORMANCE OF ANY
SUPPLEMENTAL SERVICES.

Satvice subsection shall only spply
if one of Charter's Hesting Services ") is included
as part of the Service In a Service Order under this
Agreement, Charler will provide lo Customer Hosling
Sesvice in accordanca with the specifications assodialad
with tha plan Customer has selected on the Servics Order,

|} Hosting Software. The Hosling Service will permit
access {0 3 varety of resources avallable from

faatures, andlor the addition of any new Web
proparstiss, may be subject to and Cusiomsr shak
comply with applicable product use righls/end user

9D6000000083LAC
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license agreements between such third pasties and
Customar. Without abrogating or limiting anything set
forth in the Sections: Intemat Access Service, this
Saction, No Third-Party Support, Customer Use or
Performance, Charter (not the manutacturer) shall
fechnical support for Hosting Service, but

i
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REPRODUCTION OF THE HOSTING SOFTWARE
TO ANY OTHER SERVER OR LOCATION FOR
FURTHER REPRODUCTION OR REDISTRIBUTION
15 EXPRESSLY PROHIBITED, UNLESS APPROVED
IN WRITING BY CHARTER,

Oomain Names, Customer shst ba solely
responsbie for registering for or renewing a desired
domain name. Charter does not guarantee thal
Cuslomer will be abls to regisier or renew a desired
domain name.

Spacification Limitations. individual websites may not
at sny time sxceed tha Hosling specifications
identiied on the appiicable Sarvics Order. If

property, unless such fallure is caused by Charter,

Contsnt Liabiity and Use Restictions. Charler
exsrcises no control over the conlent of the Information
passing through Cuslomers sie(s) and # Is

CBCR v2 Confidential

2. Use of software or flas that contaln compuler
viruses or files that may harm user's computare

3.  Any altempt or actus! unauthorized access by
Customer or through Customer's equipment o
any Charier websile or the websiis of any
Charter cusiomer;

Tha collection or any atiempt to colisct personally
ideniifisble infornation of any psmon or entity
withou! his, her or ils exprass wrillen consenL
Customer shail maintain records of sny such
wiilen consent throughout the term of this
Agreement and for thres years thareafier,

-

structure;

8. Running 8 bannar free adult thumbnall
gallery post and/or fres sdull image gallerios on
your websile; J or

sils that promoles or participates in withsl harm to
internat sies, users or providers,

g) Impositions on Customer's End Usera. Custorner la
responsible for chaing and collecting from
users any and all applicable laxes. If Customer fails 0

that the seleciad CB Security Service(s) is/are operational
and updaled from Ume-to-time based on manufscturer-




(c) CB Back-Up Service,

untmdmcmnerbnolmemmhdumorany
sonwueorlumnmponmbolcnhors»dnm
amhmMySmthMermppﬁarol
any companents of such softwars or hardware,

Fanos qu’:ate{:dahMQcm
(CB Beckp' tomer s| assesced epplicable
mclmmmlmdullbobuedupoucuatmrs
selaction of version retention quentily and starage Sier
ggag&mymmmwmwuw

cus(omnrbsubmd'lmn'ummmm
quanl!y.cumwllbalblalommhuuvsn
versions of a particular document. In addition to OTCa and
MSFs, monthly storage overage fees shall apply each
month Cusiomer exceeds ths respective  subscribed
storagehwl.MduionalO'I'CslndMSFsabolpptyb
Cusmmmmedhanﬂmmhabmlm

Chanarbndunmauuhmrorwpplbrohnyca
Back-Up software componants. Cuslomer shal be
mummwcamwmun&m-
buedonupdlhapmldedbythowﬂmmmu&mn

cmmunmunsm.:mmu
any responsibiiity lo ensure that CB

|rmoamwocmynfcamupmbemumw
Chaﬂtr.ChubrshalhmmommMn«
mqm&mmumcnmmum
Cusmrswumfwanymﬂummhnbbb
ms:m.cwmnmuaotmwu
mdbycmwwmemmgﬁMamb
the Service ®rough Customer's equipment, or
to conkius 1 pay for CB Baeee o v
o pay for CB p in
mwummm a
o(cmomof'sfaﬁ.fmlolmnlandennﬁgmthewm.
aclivala the service or install -Pro
updatas, CUSTOMER U ANDS AND
ACKNOWLEDGES THAT (1) IT IS CUSTOMER'S SOLE

i

DATA NETWORKING (aka “DATA TRANSPORT").
Chaster will provide Data Networking

CBCR v2
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11.

wmbembhofmlvlngma&mumdﬁcdhtho
Service Order(s).

a)cmwmmauﬁb«wkammammm
wmvm:maﬁdoumamumdmnmimn
point of penetration (MPOP) up (0 S0 feetl within aach
hm(mmmmmmmomm.
ummwmummmmsmm
Cuslomer's premiss axceeds ihis distance, Customer
may be responsibla for any addiionsl costs for intemai
wiring.

Inmmb&mm,ﬂbuco;wmmgcdm
cm«mnapmzomi 0V AC circult
for the edge electranics, which Is
mmcmu-wppuedmw\g
communicalion between each Service Location

c)If Cusiomer has selecied “Monitering” for a Service,
Charter shall monitor the Services 24 hours a day,
Seven days a week. Customer shall coniact the
mmmmmmmw-m-
866-503-3189 or

d)lnﬂnmmbnedvhgoataNmum
Services: Oplical Ethemet EPHAN of EVP-LAN,
Chuhrmmmmmnﬂnmntompbc-amw
atudlhgmpoku(mcmw:ﬂdaomn
dmmﬂon).mlchw!mmnmwaum
media access control ("MAC") addresses which must be
teamedbymamrsnulwuk(ahhmr)howerm
be conveyed, in tha event Cusiomer chooses not to
mammumamm-mmm
wmmm-unmmormcnm
malwlbelumdbymmmmd.ln
circumstances whers the cusiomer exceeds lhese
|mm.smcwmnmttnllcwﬂb¢doubd
from enlering Charter's network. Addiional monthly
feeswllbnnpplhd!henunh«olmcwdmon
aglveuEVC(EﬂlemwuudMn)Msoo.
wuwmmtmwmumwoomc
addresses onto the network,

NO THRD-PARTY HARDWARE OR SOFTWARE
SUPPORT. cmmbsupommmmmm
mpakmduuofcwamr-wwhdm-panyhm
andicr sofware. For purposes of this Agreement the
Hum&muwummmmmm.
Charter does not support third-party hardware or scfiwars
supplied by Customer. Any questions concerning Gvied-
panyhamlaorsolnmshmldbodlnded!om
pfovldoroflhatpmdud.dumrammuleyor
responsiblity for the instafiation, mainlenance,
compaMywpedmmnaolMpaﬂme.any
Customer-supplied hardware or software with the
Swm.uwd:mkﬁ-pamtqulpMorsoMnmm
mQServlcu.CanMmahhbhforpaymm




uoyeed(dny)wﬁhwimbrmdknrpmnbd
rehmdlorunpaﬁodorlmpaimcmmrmm
mmsbﬂtybmthcdﬂﬁmlﬁumdbywdn
tird-party equipment or sofiware. if, at Cusiomurs
request, Chwrshoudalhmptbmm
caused by such third-party equipment or software, such
eﬂammdhpeﬂmmucmmrsMnmdal
Ihen-wnemmmcdamtuandm

12. CUSTOMER USE. Customar shall nol re-sell or re-

7.

14,

dsubuhnmbﬁzoSmlm(s)orMapadly. or
myunlbwwl.mlnymanmrwmwutmcewpﬂor
wiittan consent of Charter, However, for pumposes of
daﬂhﬁonmwmmpedbMuEPLw
AmEVPLSmIea.thnmmymsudtServh
(ag.aww.mlomwww-mhmm
a3 a means of providing iis own non-broadband services
wbemmmwm.mmmmaﬁmwlu

ng sy
slandards 10 ensure that the Servics is avaiiable to
le«naruhwnpe:day.munwwe& tis
possible, however, that there will be inlerruptions of
Smb.m&vlumyuumvﬂabbm&nm-ﬂm
either for scheduled or unscheduled meintanance,
tachnical difficulties, or {or other reasons beyond Charter’s
reasonabls Temporary sevice

eomumtclﬁl:nbycrmnrlopntbmihoblglﬁom
Agreement, and Customer will not hold Charter
athultforbsoi%tnmtnmwubﬂempbm
pmdudmydutos.wiumm

DEFAULT; SUSPENSION OF SERVICE;
TERMINATION. No express or implied waiver by Chartsr
of any event of defauil shali in andy.wuybelwalmofany
further subsequent evan! of defauit Nothing herein,
Including Tesmination, shall refisve Customer of is
cbiigation to pay Charler a amounts dus,

{(8) mmm &mﬂmmmmmm

mwmmﬂmmdmmormmolmo
following things (each {o ba considered
upmtamofdobuu)undcmmmbcom
oamsudlnmmhmmsodaysolmof
wrillen nofice:

CBCRv2
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®)

(c)

(@

{e)

a) Cumhmmwdmmtduowuh
fespect to any payment required hereunder,

b) Cmoﬂmwkehubmhcmplymm
tema of this Agreemant or any other Service
Order(s) incorporaled herain,

I-mmmmc%‘nm mm“;?uﬁ“
lenm or provision in this Agreement, Cusiomer ve
m.mmm:m-s-mom.wmmm
m«mumymmmmwmn
u»kty(amdaysmiormnnoﬂutom.m

subject
loplymora!wmlngmdue,unym
Tmmcm,mummwcm

mwnoﬂw,winlddilonbmym

option,
ngmolcmmwymm in this Agreement and
anymmumymmmmm:

a)luvmdawymndsmu(:mgfumm
lime as the underlying noncomplisnce has been
Comecled without affecing Cusiomer's on-galng
mnbmycmmymhmm:m
Agreement (a.g., the MSFs) as i such suspension of

Servicas had nol taken place;
b)Tenninate the Services, this Agreement or the
applicable Servica Order(s).
i Varmination is due to nce by Customer or is

slecled/done by cmmr er for eonvund“ m%mm
must pay Charter a Termination rge (s

thg').%ldlhpllﬁamdnnmu
mehhTMmChmcwhequdbm
n!mewaldblhuaoﬂhoMSFstuldhlvohm
due #hroughout the remainder of the Service
Period plus 100% of (1)ﬂnouumdlngbabncuollny
lndallOTBsplm(z)mnndalpmfwﬂywaMdOTCs.

Ogfault by Cherter, Charler shall be In default under this
Ammi!mmwwnplymhmolmb

undlorwwwoflrnapplams:wb
Order(s), and Charier folls lo remedy each such
noncompliance
witten notice from Customer describing in reasonable
dehlﬂwulm.mpoanﬂmmmndeﬁmcr
noncomplance,

nNg

8) In the avent wishes to leminate & Service
without causae, Cuslomer shall be kabis for the same
Termination Charges es described above.

b) cmmmwm!.ullsowmmdh
addilon 0 any other remadies it may have, o
{erminate any applicable Service Order(s), if the
mdutyhgavemddchﬂundlotnmmhmby
mamws«mmmu
wbswuomqs)«mbmnum
mnenmphnnhnotloﬂnhd.pmwedﬂm
CMfsMMbmdelm




15. LIMITATION OF LIABILITY,

not commenced and pursued within 30 days afler
Chmmofamlhnnoﬁmmcwmn

in reasonable detall the nature, scope and
exient of the evant of defautt/noncompiiance,

c) UTemmnbmwmmmplmubycmmh
Chamrdullreh\bum&monmhtanymlld.
mmu.wmumuasm

Order(s). In addition, i Termination Is dus to
nmmwcmmom year of the
applicable 1émum-m: Oate, Charter

rallp
nummtwbﬂwwmolOTCspwbdMemd
or is 12,

PLEASE READ THIS
SECTION CAREFULLY, IT CONTAINS DISCLAIMERS

OF WARRANTIES AND LIMITATIONS OF LIABILITY.,

(3) Limited Warranty. At all times during (he Service Period,
Chuhrmmmunwlmwmmhlymmm
in keeping with

Servicas 1o be avaiable 0 Customer. Charter
mnwm&rvbuwilbemm.

THE FOREGOING UMITED WARRANTY IS EXCLUSIVE
AND IN LIEU OF AW EXPRESS AND IMPLIED

WARRANTIES WHATSO,

EXCEPT AS OTHERWISE STATED IN THIS
AGREEMENT, CHARTER MAKES NO WARRANTIES,
EXPRESS OR IMPLIfND. AS TO ANY SERVICE AND

WITHOUT LIMITING ANY EXPRESS PROVISIONS OF
THIS A » NEITHER PARTY SHALL BE
UABLE TO THE OTHER FOR ANY INDIRECT,

EXEMPLARY, SPECIAL,
INGIDENTAL RELIANCE
(INCLUDING LOST BUSINESS, REVENUE, PROFITS,
OR GOODWILL) ARISING IN CONNECTION WITH THIS
AGREEMENT OR THE PROVISION OF SERVICES,
INCLUDING ANY SERVICE IMPLEMENTATION DELAYS
ALURES, UNDER ANY THEORY OF TORT,

CBCRv2
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®)

CUSTOMER TO CHARTER FOR THE APPICABLE
SERVICE IN THE THREE MONTHS IMMEDIATELY
PRECEEDING THE EVENTS GIVING RISE TO THE
ClAm,

THE FOREGOING LIMITATIONS ME:{C‘I:OUDI?!LGL
CAUSES OF ACTIONS AND CLAIMS,

BREACH OF CONTRACT, BREACH OF WARRANTY,
NEGLIGENCE, STRICTY UA
MISREPRESENTATION AND OTHER TORTS,

bmdmlhepedodolﬁmmmtnm
mwtofmunuw!m%&mdmmtymvlm.




i
g
8
|
g
5
-4
]
§

restricting the operaion of the Services. in
mmbmwmmmmmauuolbe
cansidersd s Force Majeurs Event.

16. INDEMNIFICATION. in addion to s spacific

Charter Indemnified Parties in such
17. TITLE. Title to tha shail remain with Charter
mmuppmswnwcummmmp

Mpotﬁonoltha&qumbahdmm

ﬂuanddurofallllens,mzbmncuand
secuiity intergsts, Upon ferminalion of Servics or
mnma;momms-mmwfora
Epudlcslh.cwmanhavou\emwnman

18. COMPLIANCE WITH LAWS, Customer shall not use or

ponnﬂmmbmmesmlnmymmnm
violates law or causes Charier io violate
appﬁabtelm.Boﬂvputﬂushalmplywiihal
wpmmmmwlﬂmaﬁmmyhgoulmck
respeciive duties hereunder,

19. PRIVACY. Charler treats privale communications on or

twough s Network or using any Service as confidantial
and does nol access, use or disciose the conlenis of
privale communications, excepl in limited circumstances
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(a)

wammwmmmmam
Poﬂcywmlmpeulohs«vleuinmmbpmhdme
pdvucyoﬂhumomm.ﬂnPdvuyPochmyhﬂmd
on Chu;u‘s websiie gt wwwcnamr-&nmi:mm The
'oliicy may be updated or modified timasto-
Pwdn?:;cmw.wmorwm notice o Cusiomer,

» GENERAL CUSTOMER REPRESENTATIONS AND

OBLIGATIONS, cwwnwcw(a) thal
cmmuamwmu.wmwm
out the lerms of this and associsied Service
Ordenand(b)mltlnypu:onmmmy

comply
Customer shall be
mpmsbbforaﬂlmlolndmdtha&lvkaby
means of Cusiomer's equipment, whether or not Cusiomer
has knowledge of or authorizes such access or use,
Cmtowshd!msoldyuhlaandmpomibbfmd
dumuirwndandnlmudmmwhw\ouuﬂmw
or unsuthorizad use of the Service, untl informs Chartar of
any breach of security,

No‘:lc. wmwh-mummhw
shak be vakdly given or served o writing and sent
by nationalty racognized ovemight delivary service or
:’rﬂbd msll, ratum receipt requested, lo the foSowing

if to Charter;
Charler Communications
ATTN: Spectrum Business

with coples fo;

S N
: C orRie - n

Dspt: Corporala Operations

12405 Powerscourt Drive

St Louis, MO 53131

Noummmemmwtouacmum
address.

Esch change s respective address(es) for
gl otc by srovking ot b e e

MISCELLANEOUS,

supersades prior

promises and undastakings, if any, made
omuyorhwﬂlngbyormbclnloprauum
wmmmmmuarufmmmm
Agmmmaybcmeutedhomormwmhm.
ueho!mdlbmml.wtbgumeunwmngm
and the same instument, Execution of s facsimile copy




wiﬁhmmesamohmandeﬂedasmwﬂono!m
originel, and 3 facsimile signature wit bs deemed an
oﬁghalandvaldslgmwm.

(b) &Nmmmamm“ Except for

(<) Mo Assianmert o Transter. The parbes may not assiga or

(  any term, condition or of
d)%%!!ﬂhm. any covenant, portion

{e) mm.ﬁu Thelawo!lhe:b(ehwmd:h&m
ane provid (m\giiseouui::aorhwmvblm
inlerpretation, and performancs

HEREUNDER, CUSTOMER AND EACH
HEREBY WAIVES TS RIGHT, IF ANY, TO TRIAL BY

)] :omplibsludmooppotwn&ytommandwﬁdpab

The terms of this t
@)Wﬁmm Agreemen
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